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ADDENDUM 001
REQUEST FOR BID

Secret Shopper Service

RFB # 2-080807AS

Bidders should acknowledge receipt of Addendum 001 (ONE) by signing and including it with -
the original bid. The due date for receipt of bids remains unchanged by this Addendum.
Accordingly, the following delivery locations are believed to be of general interest to all potential
Bidders. All otherterms and conditions remain unchanged and in full force.

Name and Title of Signer

Name and Title of Department Authority

(Print or type)

Angela Sutton

Procurement Agent
Bidder/Offeror Signature Department of Transportation

v

(Authorizing Signature) |,

Date Signed: :

(Signature of person authorized to sign)

CLARIFICATION

Date Signed: ‘7/ S1/04&

Question: Is the expectation of MoDOT to have the Secret Shopper complete the 30

second survey when invited?

Answer: No. We only want actual customers taking the survey.

Our mission is to provide a world-class transportation experience that delights our customers and promotes a prosperous Missouri.



